Activity: Pictionary

Instructions:

@ Split into 2 groups.

@ One group draws a concept while the
other guesses in 1 minute.

@ The drawing group can use their
assigned PDF for visual ideas.

@ The guessing group summarizes the
concept in one sentence after each
round.

@ Alternate between groups until all

concepts are covered



Concept #1

Separate Scorecands (o be prepaned for all LO8s and Levels based on Tollowing caloulanon

Calsbing Adherence 50% 0
Deoupancy BO% 0
o &g Break 00:30:00 bls) -
Avg Lunch 00:45:00 10
CPH 5 0
Avg Productive hoursiincluding downtime) 108:45:00 0
Productive Hours Cl{benchmark |s the target) L] 15
Scorecard Parameters AMT Cljbenchmark is the target] a 15
: Catsbria shift s1art Time adherence S0% 20
i Missed Contact % 4% i g
Haid Yage % 15
Break Compliance 13% 15
CSAT TSR 35
CQuality 5% 40
e PRone AMTweightage 1o Shift 1o chat channg! If handied shane <15% of overall productivity) 420 125 e
Chat AHT Phone AHT[weightage to shift o phone channel if handied share <15% of overall proguctivity) 550 115

Specialist Scorecard



Concept #2

Contact Driver *

-
One Cash
Loans
Credit Builder
One Pay
Retail Card
Credit Score

Contact Drivers



Concept #3

oneloans

You're approved! Which
payment plan works for
you?
Purchase amount: $550.C
$16.19 every month for 18 months

$41.41
Total of payments $341.40

$23.16 every month for 12 months
APR)

Total of payments

LOWEST INTEREST

$44.13 every month for 6 months

Interest (

Total 0

Remaining balance
Autopay O

A payment of will be mad
Discover more

One Cash
Debit Re: d Early Pay.

Credit Score

Get your weekly score for free.

OnePay Loans



Concept #4
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Concept #5

@ 0

Account Reason Detail Summary

We're sorry you're experiencing an issue with your account. The following questions will enable us to better assist you.

o Yes No

| participated in this transaction, but there is a problem.

I did not participate in this transaction, and | did not authorize anyone else to participate
in this transaction.

I had an issue while using my card at an ATM.

Cancel

CCAT Dispute Form



Concept #6

9:41

wallet @

Claim your cash
$15.00

CHASE O

AMERICAN EXPRESS
VISA

mastercard

Current deal Ends Jun 12

& Scan to pay

® @

OnePay Wallet



Concept #7

Card details

l Use One with Apple Pay

Add ta mobile wallet

Show card number

Default card for wallet

Round-ups

Freeze card

Change card PIN

Replace card

OnePay Debit Card
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